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Welcome, neighbor!
Fox Valley is a community of 305 homes in Crestview, Florida. Every homeowner is a member of the
Fox Valley Homeowners Association, which is run by a volunteer Board of Directors and committees
of neighbors.

The Association looks after the entrance and common areas, reviews changes to the outside of
homes, upholds the community's covenants, sets the dues and keeps neighbors informed.

Almost everything you need is in the resident portal: news, the calendar, documents, dues, guest
parking passes, requests and more. This packet shows you how to join it and use it, what to do in
common situations, and the phone numbers worth keeping.

Questions? Contact the Board through the website at foxvalleyhoa.org/contact, or email
info@foxvalleyhoa.org.

The resident portal is in English. These guides are also in Spanish on the website.

In this packet

Join the resident portal: What the resident portal is, and who can join · Create your account with
your registration code · Accept an invitation to the portal · Lost your letter, or your code doesn't
work
Using the portal: Find your way around the portal · Get alerts on your phone and choose your
emails · Add household members or renters to the portal · See your dues and pay online · Get a
guest parking pass and register your cars · Ask for approval before changing your home's exterior ·
Report a concern
Good to know: Hosting a party or overnight guests · A problem with a neighbor · Prepare for a
storm and check in
Important phone numbers
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Join the resident portal

What the resident portal is, and who can join

A private website for Fox Valley homeowners, renters and their households.

Good to know

The portal is in English. These help guides are also in Spanish: use Español at the top of the
page.

The resident portal is the Association's private website. After signing in you can read
announcements and newsletters, see the calendar and documents, report a concern, request guest
parking, reserve the Park Area, and more.

1

Homeowners create an account with the registration code the Board mails to each home (see
Create your account with your registration code). Owners can also see their dues, vote, and submit
architectural requests.

2

Renters and household members (a spouse, adult child or relative) join by invitation from the
homeowner (see Accept an invitation to the portal).

3

Everything in the portal is private to Fox Valley residents. Your contact details are only shown to
neighbors if you choose to be in the resident directory.

4

Create your account with your registration code

For homeowners: use the code from the letter the Board mailed you.

Before you start

The registration letter the Board mailed to the owner of your home. The code looks like FV-XXXX-
XXXX.
An email address you check.

1
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Find your registration letter. Your code 1  is printed in the box on the letter; it only works for your
home.

A sample registration letter (the code on yours is different).

Go to Create your account. Start typing your street address 1  and choose your home from the list,
then type the Registration code 2  exactly as printed.

2
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Good to know

Two owners (for example spouses) can both register with the same code.
Code not accepted? Capital letters and dashes don't matter, and codes never contain the letters
O, I or L or the numbers 0 or 1. Check that you chose your own address. Still stuck? See Lost your
letter or your code doesn't work.

Homeowner registration.

Fill in your Full name, Phone and Email, and choose a Password of at least 10 characters. Tick
Send official notices by email if you'd like meeting notices by email instead of paper.

3

Choose Create my account 3 . We email you a link to confirm your address; open it and you're in.4

Next, invite the rest of your household from My Household in the portal, so everyone has their own
login.

5

Accept an invitation to the portal

Fox Valley HOA · Welcome Packet Page 5 of 21

https://foxvalleyhoa.org/help/lost-letter
https://foxvalleyhoa.org/help/lost-letter


For renters and household members invited by a homeowner.

Good to know

The link expired? Ask the homeowner to send a new invitation.
A renter's access ends when the lease ends, unless the homeowner extends it.

Ask the homeowner to invite you from My Household in their portal. If you rent, ask your landlord.1

You'll get an email from the Fox Valley HOA with a link. Open it within 14 days.2

Check your Full name, add your Phone, and choose a Password of at least 10 characters. Choose
Create my account.

Accepting an invitation.

3

You're signed in and linked to the home. Next time, sign in with your email and password.4

Lost your letter, or your code doesn't work

How to get a new registration letter from the Board.
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Good to know

Renters don't need a code: the homeowner invites you instead.

Letters go to the owner of record at the mailing address on the county tax records. If you bought
your home recently or live somewhere else, yours may have gone to another address.

1

Go to Contact the Board. Choose the Topic 1  Portal account help, give your name, email and
your Fox Valley address, and say what happened. Choose Send message.

Asking the Board for help with your account.

2

The Board checks that you're the owner and mails a new letter (or gives you the code another way).
A new code replaces the old one.

3
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Using the portal

Find your way around the portal

The dashboard, the menu, search, notifications and text size.

After you sign in you land on your Dashboard. It shows official notices and alerts first, then your
checklist, dues, the weather, the latest newsletter, announcements and what's coming up.

The Dashboard. 1  the menu, 2  search, 3  text size, 4  notifications.

1

The menu on the left 1  is grouped: Community (news, calendar, documents), Neighbors
(community board, reservations, vendors, photos, volunteering), My Home (dues, household,
parking, profile) and Requests & Voting. Select a heading to open it.

2

Search 2  finds announcements, events, documents and more.3

The three A buttons 3  make the text bigger or smaller on every page. Your choice is remembered
on that device.

4
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Good to know

Add the portal to your phone's home screen for one-tap access: in Safari, Share → Add to Home
Screen; in Chrome, ⋮ → Add to Home screen.

The bell 4  shows notifications: replies to your requests, decisions, new newsletters. A red number
means unread ones.

5

On a phone, open the menu with the ☰ button in the top-left corner.

The portal on a phone.

6

Get alerts on your phone and choose your emails

Emergency alerts on your phone, and which emails you get.

Open Profile & Security and find Phone & computer notifications. On the phone or computer you
want alerts on, choose Turn on notifications for this device and allow them when your browser
asks.

1
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Good to know

On an iPhone, notifications only work after you add the portal to your Home Screen (Share → Add
to Home Screen) and open it from there.
Emails about your own requests and official notices are always sent.
Every optional email has an unsubscribe link at the bottom.

Phone & computer notifications.

Choose Send a test to make sure it works.2

Under What to send to my devices, choose the kinds of alerts you want and Save notification
choices. Emergency alerts (hurricanes, boil-water notices) are always on.

3

Scroll up to Email preferences to choose optional emails: announcements, the newsletter, event
reminders, pet alerts and community board replies. Choose Save email preferences.

4

Add household members or renters to the portal
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Give a spouse, adult child or tenant their own portal login.

Open My Household under My Home, or go there now. It lists everyone with a login for your
home.

My Household: 1  who has access, 2  inviting someone.

1

Under Invite someone to the portal 2 , type Their name and Their email, and choose what
they are: A member of my household (spouse, adult child, relative) or My renter / tenant
(owners only). For a renter, add when the Lease ends. Choose Send invitation.

2

They get an email with a link to create their own login. Until they do, the invitation shows under
Pending invitations, where you can Cancel it.

3

When someone moves out, choose Remove access next to their name 1 .4

Choose Add family members to list children or others without their own login, so the directory and
emergency contacts are complete.

5
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Good to know

Renters and household members can see announcements, documents and the calendar, report
concerns and request guest parking. Only owners can vote or submit architectural requests.
A renter's access ends automatically after the lease end date unless you extend it.

See your dues and pay online

How much the dues are, when they're due, and the link to pay.

Open HOA Dues under My Home, or go there now. It shows the monthly and yearly amounts,
when they're due, and any late fees.

HOA Dues.

1

Choose Pay dues online 1 . The Association's payment website opens in a new tab; pay there and
keep the receipt it gives you.

2

Questions about your balance? Contact the Board from the dues page or with Contact the Board.3

Get a guest parking pass and register your cars

Request a pass for a visitor and keep your household's vehicles on file.

1
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Good to know

Cancel a pass you no longer need with Cancel or Revoke.

Open Guest Parking under My Home, or go there now.

Guest parking: 1  request a pass, 2  your vehicles.

Under Request a guest pass 1 , fill in the Guest name, their License plate and State, the
Vehicle, the dates (From / Through) and Where will they park?. Choose Request pass.

2

The Board approves it (you're emailed). Then choose Show / print and put the pass on the guest's
dashboard, or Copy link for guest to text it to them. It has a QR code the Board can check.

3

Under My household's vehicles 2 , add your own cars (Add vehicle) so they're not mistaken for
visitors.

4

Ask for approval before changing your home's exterior

Fences, paint colors, roofs, sheds, pools and landscaping need approval first.
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Before you start

A description of the project, with sizes and materials.
Plans, a sketch of where it goes on the lot, color samples or photos.
Your contractor's name and license number, if you have one.

Open Architectural Requests under Requests & Voting and choose New request, or start one
now.

1

1. The project 1 : choose the Type of project, write a Short summary and Describe the
project.

A new architectural request.

2

2. Details 2 : the Location on your lot, Size / dimensions, Materials & colors, the Contractor
and license, and your planned start and completion dates.

3

3. Plans & photos 3 : upload plans, a site sketch, color samples or photos. The more the
committee can see, the faster the answer.

4

Tick that you've told your neighbors (recommended) and choose Submit request.5
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Good to know

Don't start work until it's approved. Check the rules & guidelines linked on the form first.
You can Withdraw request before a decision if your plans change.

You're emailed when the committee asks a question or decides. Open the request under
Architectural Requests to reply or see the decision and any conditions.

6

Report a concern

A broken streetlight, a landscaping problem, or a covenant issue: confidentially.

Open Report a Concern under Requests & Voting and choose Report a concern, or start one
now.

Reporting a concern.

1

Under What is this about? 1  choose A common area or the neighborhood (the entrance,
Park Area, ponds, landscaping, safety) or A specific home (upkeep, parking, trash cans), and pick
the home if so.

2
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Good to know

The homeowner is never told who reported a concern.
Power outages, water main breaks and similar go to the utility; the form's See where to report
link lists who to call. Emergencies: call 911.

Choose a Category 2 , a Short title, the Details 3  and photos if you have them. Choose Send
to the Board.

3

You're emailed as it's handled, and can follow it under Report a Concern.4
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Good to know

Hosting a party or overnight guests

Reserve the Park Area, get parking passes, and keep the neighbors happy.

For a gathering at the Park Area, request it first (see Reserve the Park Area); popular dates go early.1

For guests who'll park overnight or for several days, request a guest pass for each car with their
plate and dates 1  (see Get a guest parking pass).

Guest parking.

2

Once approved, text the pass to your guest with Copy link for guest, or print it for their
dashboard.

3

Big party at home? A heads-up to the neighbors on either side goes a long way, and keep driveways
and mailboxes clear.

4
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A problem with a neighbor

Noise, parking, trash cans, pets or upkeep: who to talk to.

Good to know

Disputes the community rules don't cover (for example about a shared fence line) are between
neighbors; the Board can't decide them.

If you feel safe doing so, a friendly word often solves it fastest.1

Emergencies, threats, crimes and loud noise late at night are for the police: 911 for emergencies, or
the non-emergency number in Utilities & Services.

2

Upkeep, parking, trash cans, animals and other community-rule issues: report a concern about A
specific home 1  with details and photos. The neighbor is never told who reported it.

Reporting a concern about a home.

3

The Board reviews it and, if a rule is being broken, sends the owner a courtesy notice first. You'll
hear when it's resolved; details of any enforcement stay private.

4
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Prepare for a storm and check in

The storm guide, and letting the Board know you're OK or need help.

Good to know

In an emergency, call 911 first. The Board and Neighborhood Watch check on homes that ask for
help, but they aren't emergency responders.

Open Storm Guide under My Home, or go there now. Before the storm and After the storm list
what to do, and Quick actions 1  link to reporting damage and turning on phone alerts.

The storm guide.

1

Turn on phone notifications now, so emergency alerts reach you (see Get alerts on your phone).2

When the Board turns on storm mode, a banner appears and Check in is at the top of this page:
choose We're OK, We need help or We evacuated, add a note, and choose Check in. Update it
anytime.

3

After the storm, report damage to common areas with Report storm damage to a common area
.

4
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Important phone numbers
Emergencies: call 911.

Utility companies

Electricity · FPL (Florida Power & Light)
Customer service (Mon–Fri 7–6, Sat 8–4): 888-326-4853
Report a power outage (24/7): 800-468-8243

Water, sewer, garbage & stormwater billing · City of Crestview Utility Service Office
Billing & new service: 850-682-6131
Water or sewer problems (Mon–Thu 6:30–5): 850-682-6132
After hours: water: 850-603-2223
After hours: sewer: 850-546-2218

Trash, recycling & yard waste pickup · Adams Sanitation (for the City of Crestview)
Adams Sanitation: 850-537-3282

Natural gas · Okaloosa Gas District
Customer service & 24/7 gas emergencies: 850-729-4700
Toll-free emergency line: 800-239-3878

Cable TV, internet & home phone · Spectrum (formerly Cox Communications)
TV, internet & home phone support: 833-267-6094
From a Spectrum home phone: 611

Police & public safety

Crestview Police Department · City of Crestview
Emergency: 911
Non-emergency dispatch: 850-682-2055
Administration: 850-682-3544

Where to report a problem

Streetlight out or flickering · FPL
FPL customer service: 888-326-4853
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Potholes, road damage, street signs & drainage · City of Crestview Public Services
Public Services (Mon–Thu 6:30–5): 850-682-6132
After hours: streets & stormwater: 850-603-2276

Water main break or sewer backup · City of Crestview
Business hours: 850-682-6132
After hours: water: 850-603-2223
After hours: sewer: 850-546-2218

Downed power line or power outage · FPL
Report an outage (24/7): 800-468-8243

Gas leak or smell of gas · Okaloosa Gas District
24/7 gas emergencies: 850-729-4700
Toll-free: 800-239-3878

The full, up-to-date list with websites is on the Utilities page of the website.
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